Financial Policy

Payment of your portion is expected at the time services are rendered. We
accept cash, check, *CareCredit or credit cards (Visa, MasterCard and Discover)
as forms of payment.

Assignment of Dental Insurance Benefits
We are a participating provider with Delta Dental Premier. Insurance assignments will be

accepted as long as you are not restricted to a list of participating providers other than
Delta Dental Premier. It is in the patient’s best interest to please have your insurance
company either inform you of your benefits or have them fax a copy of your breakdown
of benefits to Children’s Dental Center, LLC at 317-842-8741. It is our pleasure to file
insurance claims for you. All co-pays, deductibles, or non-covered services will be
collected at the time of service. If you are over your insurance maximum, we will expect
payment at the time of service. We will need all updated and current information prior
to the day of the appointment if you are returning for treatment. If insurance
information is not updated before your appointment, we will expect you to pay for the
services and let your insurance company reimburse you. Any charges not covered by
your insurance company or unpaid claims after 30 days are your responsibility and will
be due in full (10) days after being notified. A current copy of your insurance card must
be kept on file. Our office reserves the right to discontinue and/or refuse to submit
claims.

Service Charges and Delinquent Accounts A $20.00 fee will be assessed for all
returned checks. A 1.5% finance charge will be assessed for all balances over 30 days.
Our office reserves the right to pursue any other remedy by law. Account balances that

exceed 90 days may be pursued through a third party collections agency. All reasonable
expenses incurred in the collections process will be the account holder’s responsibility.

Saturday Appointments Payment of your portion of treatment is required in
advance to reserve a Saturday appointment.

Failed & Cancelled Appointments Appointment times are reserved especially for
you. Please allow 24 hours cancellation notice so that we may have the opportunity to
offer that time to another patient. A charge of up to 50% of the planned procedure may
be assessed if an appointment is failed.

*CareCredit is a convenient, low minimum monthly payment program specifically
designed to pay for healthcare and elective treatment not covered by your insurance.



